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Citizen Input Form

Date

Name t

Street ' v J

City, State, Zip

Phone

MISSION STATEMENT -
1t s the misslon of the Walden Village Pollce Dapartment to safequatd the lives and property of the people we serve, to reduce the Incldence and fear of criime, and to
enhance public safety while working with all eitizens of diverse backgrounds ta improve thelr quality oflife. Our mandate Is to do so with henor and integrity, while atall
{imas conducting surselves with the highest athical standards in order to maintain public confidence,

Thank you for your decision to provide input on the operation of the Waiden Village Police Department. The Department aims te

provide the best service to the public, and we welcome all comments and observations in order to help us achieve that goal. If

you have a comment, complaint or suggestion, please use the space below to provide your written comments, If you are making

a complaint, you must provide your full name, address, and phone number bafore an investigation can commence. Inorder to
expedite this investigation, please provide as much information as possible to assist In the Investigation,

Personnel Complaint Section
Officer or Car Number Day and Date of Incident

Time and Location of Incident

Witness Witness Witnass Witness

1tis a crime punishable as a class A misdemeanor under the laws of the state of New York, for a person, in and by a written
Instrument, to knowingly make a false statement which such person does not believe to ba true, PL 710,45

This statement consists of pages Signature Date




Civilian Input Process

In arder to improve our operations and to be responslve to the members of the community, the Walden Village Police Department
provides this form in order to collect information, route it to the appropriate member, and gnsure that the proper action is taken,

Anyone is welcome to provide Input to the department or to make a complaint by using this attached forrm. This form is available at any
time of the day and once completed, may be submitted to the department dispatcher during any shift. If you wish to rernain anonyrmous
or you wish your input to be confidential, you may put the form in an envelope addressed to the Chief of Police.

This form can be used for most purposes. In the upper right corner is a section of boses marked Question, Comment, Sugggstion, and
Personnel Complaint. Check one of those boxes so that your form can be glven to the most appropriate member of the'orgamzatxon.

ifyou do not wish-to be contacted to discuss your Input, please write I do not wish to be contacted" in the comment section,

Personne] Corﬁglaints

The Walden Village Police Department acts on personnel complaints in the following manner,

When a personnel complaint is received, it is given directly to the Chief of Palice. The Chief worlis Monday through Friday during normal
business hours, The complaint will be given to him the next time he is working. You man make an appointment to speak to the Chief of
Police and you may submit the personnel complaint to him. ' T

The Chief reviews all personnel complaints personally and will then normally assign the investigation of the complaint to the Professional
Standards Officer, In unusual circumstancas, the Chief of Police may conduct the investigation himself, :

The Professional Standards Officer will then contact you to introduce himself and let you know of the start of the investigation. The
Officer may ask additional questions or set up an appointment with you to get additional information. Once the investigation is
completed, the Officer will make a report to the Chief of Police. The Professional Standards Officer will contact you with the results of the
investigation unless you indicate otherwise by writing "l do not wish to be contacted" in the cominent section of the form,

Atthe conclusion of the investigation, the incident will normally be classified as follows: ) ) E ‘

1. Unfounded: - The Investigation determined that the incident or actions did not oceur or the incident or actions did not involve

- members of the Walden Village Police Department, , -

- 2. Exonerated: - The action complained of did oceur, but the actions were as justified, lawful and proper,

- 3. Unable to Substantiate: - The investigation was unable to discover evidence sufficient to prove or to disprove the allegation made in
the complaint, - 1

4. Substantiatad: - The investigation discoverad evidence to prove the validity of the complaint.

5. Not Involved: - The investigation may discover that the person(s) indicated in the complaint were not involved in the incident.

NOTICE: if you are making a personnel complaint and decline to give your name, your complaint will moss likely not be investigated
becouse constitutional protections and legal restrictions may prevent a complete investigation and/or severely restrict any action
that could be taken. Even though it may not be possible to act on an anonymeus complaint, the department does not wish to

discourage you from submitting a complaint if you feel so inclined,
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